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Understanding the Intranet Mail System Project DFD

Intranet mail system project DFD (Data Flow Diagram) is a vital component in designing and
developing an efficient internal communication platform for organizations. As companies grow,
managing internal correspondence becomes increasingly complex, necessitating a structured
approach to system analysis and design. The Data Flow Diagram serves as a visual tool that
illustrates how data moves within the intranet mail system, helping developers and stakeholders
understand the processes, data sources, and storage points involved. This article explores the
significance of DFDs in intranet mail system projects, their structure, types, and how they facilitate a
streamlined development process.

What is an Intranet Mail System?

Before delving into the specifics of the DFD, it?s essential to understand what an intranet mail
system entails.

Definition and Purpose

An intranet mail system is an internal messaging platform used within an organization to enable
employees to communicate securely and efficiently. Unlike external email services, intranet malil
systems are confined within the organization's network, providing enhanced security, control, and
customization options.

Key Features of an Intranet Mail System

- Secure Internal Communication: Ensures sensitive information remains within the organization.

- User Management: Allows creation, deletion, and management of user accounts.

- Message Handling: Sending, receiving, forwarding, and deleting messages.

- Attachment Support: Sharing files and documents seamlessly.

- Notification System: Alerts users about new messages or system updates.

- Integration Capabilities: Connects with other internal systems like HR or project management
tools.

The Role of DFD in Intranet Mail System Projects

Data Flow Diagrams play a crucial role in the development lifecycle of an intranet mail system. They
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serve as a blueprint that bridges the gap between system requirements and implementation.

Benefits of Using DFD in System Design

- Visualization of Data Movement: Clarifies how data flows between different system components.

- Identification of System Components: Highlights the processes, data stores, external entities,
and data flows.

- Facilitation of Communication: Provides a common understanding among developers,
designers, and stakeholders.

- Detection of System Flaws: Helps identify redundancies, bottlenecks, or security issues early in
the design phase.

- Guidance for Implementation: Acts as a reference during coding and testing phases.

Components of a Data Flow Diagram for Intranet Mail System

Creating an effective DFD involves understanding its core components, each representing a
different aspect of the system.

External Entities

These are outside systems or users interacting with the intranet mail system.

- Employees (users)
- System administrators
- External services (if integrated)

Processes

Activities or functions performed within the system.

- User registration

- Sending a message

- Receiving a message

- Managing inbox and outbox
- Handling attachments

- User authentication

Data Stores
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Repositories where data is stored for future retrieval.

- User database

- Message storage

- Attachment repository
- System logs

Data Flows

The pathways through which data moves.

- User credentials

- Message content
- Attachments

- Notifications

- System responses

Leveling the DFD: From Context Diagram to Detailed Diagrams

DFDs are organized hierarchically, starting from a high-level overview and progressively detailing
the system?s inner workings.

Level 0 DFD (Context Diagram)

- Represents the entire intranet mail system as a single process.
- Shows external entities interacting with the system.
- Focuses on the overall data exchange.

Level 1 DFD

- Breaks down the main system into sub-processes:

- User Management
- Message Handling
- Notification System
- Attachment Management
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- Details how data flows between sub-processes and external entities.
Level 2 and Beyond

- Further decomposes processes for granular control.

- For example, the Message Handling process may split into:

- Composing messages

- Sending messages

- Receiving messages
- Archiving messages

Step-by-Step Guide to Developing a DFD for Intranet Mail System
Creating an accurate DFD involves systematic steps:
Step 1. Gather Requirements
- Conduct interviews with stakeholders.
- Document key functionalities.
- Identify user roles and system interactions.
Step 2: Identify External Entities
- Determine who interacts with the system outside its boundary.
- Typical entities include employees, system admins, and possibly external services.
Step 3: Define Processes
- List all operations, such as login, message composition, sending, receiving, and managing
inbox/outbox.
Step 4: Determine Data Stores

- Establish where data will be stored.
- Map out databases for users, messages, attachments, and logs.
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Step 5: Map Data Flows

- Connect external entities, processes, and data stores.
- Use arrows to indicate data movement and direction.

Step 6: Review and Refine

- Validate the DFD with stakeholders.
- Ensure completeness and clarity.
- Adjust for accuracy and simplicity.

Example of a Basic DFD for Intranet Mail System

Below is a simplified illustration of how components interact:

- User logs in, sending credentials to Authentication Process.

- Upon verification, the user can compose messages, which are sent to the Message Processing
process.

- Messages are stored in the Message Store.

- When a recipient logs in, messages are retrieved from the Message Store.

- Attachments are uploaded/downloaded via the Attachment Management process.

- Notifications about new messages are sent to users through the Notification System.

This structured flow ensures all data movements are accounted for, making the development
process more straightforward.

Best Practices for Creating Effective DFDs
To maximize the utility of your DFD, consider these best practices:
Clarity and Simplicity

- Use clear labels for processes, data stores, and data flows.

- Avoid unnecessary complexity; focus on essential components.

Consistency
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- Maintain uniform symbols and notation throughout diagrams.

- Use standard DFD symbols to ensure understanding.

Incremental Development

- Start from high-level diagrams.
- Gradually add details as needed.
Stakeholder Involvement
- Regularly review diagrams with users and developers.
- Incorporate feedback to improve accuracy.
Documentation

- Keep detailed records of assumptions and decisions.
- Use annotations where necessary to clarify complex flows.

Vol. 2024, Issue 4

Conclusion: Leveraging DFD for a Successful Intranet Mail System

Developing an intranet mail system that is secure, efficient, and user-friendly requires meticulous
planning and design. The Data Flow Diagram is an indispensable tool in this process, offering a
visual representation of data interactions within the system. By understanding its components,
properly constructing layered diagrams, and adhering to best practices, developers can create a
robust blueprint that guides implementation and ensures all stakeholder requirements are met.

In the broader scope of system development, investing time in designing comprehensive DFDs
translates into reduced errors, improved communication, and a more streamlined development
lifecycle. Whether you're starting a new intranet mail system project or optimizing an existing one,
leveraging DFDs will help you build a reliable, scalable, and user-centric internal communication

platform.

Intranet Mail System Project DFD: An In-Depth Analysis

In the rapidly evolving landscape of corporate communication, the development and implementation
of an effective intranet mail system stand as pivotal to ensuring seamless internal connectivity. At
the heart of designing such a system lies the creation of comprehensive Data Flow Diagrams
(DFDs), which serve as vital tools to visualize, analyze, and optimize the system's processes and
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data movement. This investigative article delves deeply into the intricacies of intranet mail system
project DFD, exploring its significance, development process, key components, challenges, and best
practices.

Understanding the Significance of Intranet Mail System DFD

An intranet mail system is a private, internal email platform designed to facilitate communication
within an organization. Its success hinges on meticulous planning and clear visualization of data
processes, which is where Data Flow Diagrams come into play.

Why DFDs are Crucial:

- System Clarity: DFDs provide a visual representation of how data moves within the system,
making complex processes understandable.

- Requirement Gathering: They assist stakeholders in identifying system requirements and
potential bottlenecks.

- Design Consistency: DFDs serve as a blueprint for developers, ensuring alignment with user
needs and technical specifications.

- Troubleshooting & Maintenance: Clear diagrams help in pinpointing issues and streamlining
future upgrades.

Development Process of Intranet Mail System DFD
Creating an effective DFD for an intranet mail system involves a systematic process, typically
progressing through several stages:

- Requirement Analysis

- Stakeholder Interviews: Gather insights from users, IT staff, and management.
- Functional Specification: Define core functionalities such as sending/receiving emails, user
authentication, and storage.

- Conceptual DFD Design

- Focuses on high-level data flows without technical details.
- Identifies primary processes, external entities, data stores, and data flows.
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- Logical DFD Development

- Details the specific data processes.
- Defines how data is transformed and stored internally.

- Physical DFD Design
- Incorporates technical details like hardware, software, databases, and network architecture.

- Prepares for system implementation.

Key Components of an Intranet Mail System DFD

A comprehensive DFD for an intranet mail system includes several core components, each
representing different aspects of the data processes:

External Entities

- Users: Employees or authorized personnel who send or receive emails.

- Administrator: Manages system configurations, user accounts, and security settings.
Data Stores

- User Database: Stores user profiles, credentials, and preferences.

- Email Storage: Archives of sent and received emails.

- System Logs: Records of system activities for auditing and troubleshooting.
Processes

- User Authentication: Validates user credentials before granting access.

- Compose & Send Email: Facilitates drafting and dispatching messages.

- Receive & Read Email: Handles incoming messages and displays them to users.

- Store Email: Saves email data to the storage systems.

- Manage User Accounts: Adds, updates, or removes user information.

Data Flows
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- Login Credentials: User input sent to authentication process.

- Email Data: Content, attachments, and metadata transmitted between processes.
- Notifications: Alerts for new messages or system updates.

- Audit Data: System logs sent to storage for record-keeping.

lllustrating a Typical Intranet Mail System DFD

While actual diagrams can vary based on organizational needs, a simplified logical DFD might look
like this:

- Users interact with the Login Process using their credentials.

- Upon successful authentication, users can Compose & Send Emails.

- Sent emails pass through the Store & Forward Process to the Email Storage.

- Incoming emails are retrieved from storage and presented to the user via the Receive & Read
Process.

- The Administrator accesses User Database and System Logs for management and monitoring.

- All processes are interconnected with data flows representing email content, status updates,
and system notifications.

Challenges in Developing and Implementing Intranet Mail System
DFD

Designing a DFD for an intranet mail system is not without hurdles. Recognizing these challenges is
vital to ensuring a robust system.

- Complexity of Data Processes

- Handling various email types, attachments, and large user bases increases process complexity.

- Data Security and Privacy

- Ensuring secure data flows, especially in sensitive corporate environments, complicates system
design.

- Scalability
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- Designing the DFD to accommodate future growth without significant redesign.

- Integration with Existing Systems

- Compatibility with other enterprise applications may impose constraints on data flows and
processes.

- User Experience

- Balancing technical robustness with intuitive user interfaces requires careful planning.

Best Practices for Effective Intranet Mail System DFD Development

To ensure the success of the intranet mail system project, adherence to best practices during DFD
development is essential.

- Engage Stakeholders Early: Incorporate feedback from end-users and administrators.

- Maintain Clarity: Use straightforward symbols and consistent notation.

- Iterative Refinement: Regularly review and update DFDs throughout development.

- Validate with Prototypes: Use prototypes to verify data flows and process accuracy.

- Document Assumptions & Constraints: Clearly note any system limitations or special
considerations.

Future Trends and Innovations in Intranet Mail System DFDs
As organizational needs evolve, so too do the approaches to designing intranet mail systems and
their DFDs.

- Incorporating Cloud-Based Storage

- Shift towards cloud integration affects data flow diagrams, emphasizing remote data access and
security protocols.
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- Enhanced Security Features

- Implementation of encryption, multi-factor authentication, and audit trails influences process
design.

- Mobile and Multi-Platform Accessibility

- DFDs now need to accommodate multiple device interfaces and real-time synchronization.

- Automation & Al Integration

- Automated spam filtering, smart sorting, and Al-assisted responses are expanding process
complexity.

Conclusion

The intranet mail system project DFD is more than a technical blueprint; it is a strategic tool that
encapsulates the core data exchange processes within an organization's internal communication
framework. Its development requires a meticulous understanding of data flows, stakeholder needs,
and technological constraints. When crafted thoughtfully, a comprehensive DFD ensures that the
resulting system is efficient, secure, scalable, and aligned with organizational goals.

As enterprises continue to digitize and prioritize internal communication, mastery of DFD
methodology becomes indispensable for system analysts, developers, and project managers alike.
Future innovations promise even more integrated, intelligent, and user-centric intranet mail
solutions, with DFDs evolving to meet these new demands. Ultimately, a well-designed intranet mail
system, grounded in clear data flow visualization, will significantly enhance organizational
productivity and information security.

End of Article

QuestionAnswer What is the primary purpose of developing an intranet mail system project
DFD? The primary purpose is to visually represent the flow of data within the intranet mail system,
illustrating how emails are sent, received, stored, and managed to facilitate better understanding
and system design. Which are the main components typically included in an intranet mail system
DFD? Main components include user accounts, inbox/outbox, email database, email processing
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module, authentication system, and administrator functions, all depicted as processes, data stores,
and data flows. How does a DFD help in the development of an intranet mail system? A DFD helps
by providing a clear and structured visualization of data movement and processing, enabling
developers to identify system requirements, optimize data flow, and detect potential inefficiencies or
security issues early in the design phase. What are the different levels of DFD used in designing an
intranet mail system project? Typically, there are multiple levels: Level O (context diagram) shows
the overall system, Level 1 breaks down main processes, and Level 2 provides detailed views of
specific subprocesses, allowing incremental detailing of the system. How does the data flow in an
intranet mail system DFD ensure data security and privacy? The DFD illustrates data encryption,
secure authentication, and access control points within processes, helping to identify where security
measures should be implemented to protect sensitive email data. Can a DFD be used to identify
potential bottlenecks in the intranet mail system? Yes, by analyzing data flow paths and processing
processes in the DFD, developers can identify points where data congestion or delays might occur,
enabling targeted improvements for system efficiency.

Related keywords: intranet, mail system, project, data flow diagram, DFD, internal communication,
email system, system design, information flow, network system

MBA PROJECT IN PROJECT MANAGEMENT

mba project in project management is a critical milestone for students pursuing a Master of
Business Administration, particularly those specializing in project management. It serves as a
comprehensive demonstration of their understanding, skills, and ability to apply theoretical concepts
to real-world scenarios. An effective MBA project in project management not only enhances
academic credentials but also equips students with practical insights that can propel their careers in
various industries.

Understanding the Significance of an MBA Project in Project
Management

Why Is an MBA Project Important?
An MBA project in project management is essential for several reasons:
- Practical Application: It allows students to apply classroom concepts to real-life projects.

- Skill Development: Enhances critical skills such as planning, execution, risk management, and
communication.
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- Industry Readiness: Prepares students for challenges faced in managerial roles.

- Research and Innovation: Encourages innovative solutions to complex project issues.

- Academic Credential: Serves as a testament to a student's expertise and readiness for
leadership roles.

Goals of an MBA Project in Project Management

The primary objectives include:

- Analyzing project management methodologies.

- Developing effective project strategies.

- Assessing risk and resource management.

- Demonstrating leadership and team coordination.

- Providing actionable recommendations for project success.

Choosing the Right Topic for Your MBA Project
Factors to Consider

Selecting a relevant and manageable topic is crucial. Consider:

- Interest areas within project management (e.g., Agile, Waterfall, Risk Management)
- Availability of data and resources

- Industry relevance and current trends

- Scope and feasibility within the given timeframe

- Potential for practical impact and contribution to the field

Popular Topics for MBA Projects in Project Management

Some trending topics include:

- Implementation of Agile methodologies in large organizations

- Risk assessment and mitigation strategies in IT projects

- Effectiveness of stakeholder management in construction projects
- Use of project management software to enhance efficiency

- Sustainable project management practices

- Cost control technigues in large-scale projects

- Impact of leadership styles on project success
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Structuring Your MBA Project in Project Management
Key Components of the Project Report

A well-structured report typically includes:

- Introduction: Background, problem statement, and objectives

- Literature Review: Existing research and theoretical frameworks

- Methodology: Research design, data collection methods, and analysis techniques
- Project Planning and Execution: Tools, techniques, and processes used

- Findings and Analysis: Data interpretation and insights

- Discussion: Implications, limitations, and recommendations

- Conclusion: Summary of key findings and future scope

- References and Appendices: Supporting documents and sources

Methodologies Commonly Used

- Case Study Analysis: Deep dives into specific projects

- Surveys and Questionnaires: Gathering stakeholder feedback
- Interviews: Expert insights and industry perspectives

- Quantitative Analysis: Statistical evaluation of project data

- Qualitative Methods: Thematic analysis of project challenges

Implementing Your Project: Best Practices
Effective Planning

- Define clear objectives and scope

- Develop a detailed work breakdown structure (WBS)

- Establish realistic timelines and milestones

- Allocate resources efficiently
Execution and Monitoring

- Use project management tools like MS Project, Primavera, or Jira

- Regularly track progress against milestones
- Manage risks proactively
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- Communicate transparently with stakeholders
- Adapt to changes and update plans accordingly

Documentation and Reporting

- Maintain comprehensive records of all activities
- Prepare periodic status reports
- Document lessons learned and best practices

Evaluating the Success of Your MBA Project

Criteria for Evaluation

- Depth of research and analysis

- Practical relevance and applicability

- Clarity and coherence of the report

- Quality of data and insights

- Innovation and problem-solving approach
- Presentation skills

Feedback and Revision
- Seek feedback from supervisors and peers

- Incorporate suggested improvements
- Ensure the final report is polished and professional

Career Opportunities After Completing an MBA Project in Project
Management

Job Roles and Sectors

Graduates can explore roles such as:

- Project Manager

- Program Manager

- Project Coordinator

- Construction Manager
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- IT Project Lead
- Consultant in Project Management

Industries include construction, IT, manufacturing, healthcare, consulting, and government
agencies.

Further Certifications and Education

Enhance career prospects by pursuing certifications like:

- PMP (Project Management Professional)
- PRINCE2

- Agile Certified Practitioner (PMI-ACP)

- Certified ScrumMaster (CSM)

Conclusion

An MBA project in project management is more than an academic requirement; it is a strategic
opportunity to demonstrate your expertise, problem-solving skills, and industry readiness. Selecting
a relevant topic, following a structured approach, and applying best practices in project planning and
execution will not only lead to a successful project but also pave the way for a rewarding career in
project management. By showcasing your ability to analyze, innovate, and lead, your MBA project
can serve as a cornerstone for your professional growth and industry recognition.

If you need further guidance on specific project ideas, methodology details, or report formatting,
consider consulting industry experts or academic advisors to tailor your project to your career
aspirations.

MBA Project in Project Management: A Comprehensive Guide to Success

Embarking on an MBA project in project management is a significant milestone for students
pursuing advanced business education. It serves as a practical platform to apply theoretical
knowledge, demonstrate managerial skills, and contribute valuable insights to real-world
organizational challenges. Successfully completing such a project not only enhances your
understanding of project management principles but also bolsters your resume, positioning you as a
competent professional ready to lead complex initiatives.

In this detailed guide, we will explore the nuances of an MBA project in project management,
covering everything from choosing the right project, planning, execution, analysis, to presenting your
findings effectively. Whether you're at the initial stages or nearing completion, this resource aims to
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streamline your process and maximize your project?s impact.

Understanding the Significance of an MBA Project in Project Management

An MBA project in project management is more than just a requirement for graduation; it is an
opportunity to demonstrate your ability to manage initiatives from inception to completion. It allows
students to:

- Apply project management frameworks like PMI?s PMBOK, PRINCEZ2, or Agile methodologies.

- Develop problem-solving and critical thinking skills.

- Gain practical experience with project planning, execution, monitoring, and control.

- Showcase leadership, communication, and stakeholder management abilities.

- Produce tangible outputs that can be integrated into organizational processes or serve as case
studies.

Choosing the Right Project Topic

Selecting an appropriate topic is the foundation of a successful MBA project. It should align with
your interests, career aspirations, and the needs of your target organization or industry.

Criteria for Selecting a Project Topic

- Relevance: The project should address a current issue or opportunity within an organization or
industry.

- Feasibility: Ensure availability of data, resources, and access to stakeholders.

- Interest & Passion: Choose a topic that excites you to sustain motivation.

- Scope: The project should be manageable within the given timeframe and resources.

- Learning Potential: Aim for a project that offers valuable insights into project management
practices.

Examples of MBA Project Topics in Project Management

- Implementation of Agile methodologies in software development firms.
- Risk management strategies in construction projects.

- Optimization of resource allocation in manufacturing projects.

- Stakeholder engagement practices in infrastructure development.

- Cost control techniques in IT projects.
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Structuring Your MBA Project in Project Management

A well-structured project enhances clarity and ensures comprehensive coverage of essential
components.

Typical Structure

- Title Page

- Abstract/Synopsis
- Table of Contents
- Introduction

- Background
- Objectives
- Significance

- Literature Review

- Theoretical frameworks
- Case studies

- Research Methodology

- Approach (qualitative, quantitative, mixed)
- Data collection methods
- Tools and techniques

- Project Planning

- Work Breakdown Structure (WBS)
- Gantt charts and schedules
- Resource planning
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- Implementation/Execution

- Monitoring progress
- Communication plan
- Quality assurance

- Analysis & Findings

- Data interpretation
- Lessons learned

- Conclusions & Recommendations

- References

- Appendices
Planning Your Project Effectively
Successful project management hinges on meticulous planning. Here are key steps to create a
robust plan:

- Define Clear Objectives and Scope

- What are the specific goals?
- What boundaries (scope) will you set to keep the project manageable?

- Develop a Work Breakdown Structure (WBS)

- Break down the project into manageable tasks.
- Assign responsibilities and deadlines.

- Create a Detailed Schedule
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- Utilize tools like Gantt charts for visualization.
- Identify dependencies among tasks.

- Resource Allocation

- Determine human, financial, and material resources needed.
- Ensure availability and plan for contingencies.

- Risk Management

- Identify potential risks.
- Develop mitigation strategies.

- Stakeholder Analysis

- Identify key stakeholders.

- Develop engagement and communication plans.

Executing and Monitoring the Project

Implementation is where plans are put into action.

Key Activities During Execution

- Effective Communication: Regular updates through meetings, reports, or digital tools.

- Quality Control: Ensure deliverables meet quality standards.

- Change Management: Adapt to unforeseen circumstances with flexibility.

- Documentation: Keep detailed records for transparency and future reference.

Monitoring Technigues

- Progress Tracking: Use KPIs and milestones.
- Performance Reports: Weekly or bi-weekly updates.
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- Earned Value Management: Measure project performance against planned schedule and costs.
- Issue Tracking: Document and resolve problems promptly.

Analyzing Results and Drawing Conclusions
Post-implementation, focus on evaluating project outcomes.
Data Analysis
- Use statistical tools and qualitative analysis to interpret data.
- Assess whether project objectives were achieved.
Lessons Learned
- Identify what worked well and what could be improved.
- Document best practices and pitfalls.
Impact Assessment
- Measure the overall impact on organizational processes or objectives.
- Gather stakeholder feedback.
Writing and Presenting Your MBA Project
Effective presentation enhances the credibility and impact of your work.
Writing Tips
- Be clear, concise, and logical.
- Use visual aids like charts, graphs, and tables.
- Support statements with data and references.

- Maintain academic integrity with proper citations.

Presentation Tips

- Prepare a compelling executive summary.
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- Practice delivering a confident and engaging presentation.
- Anticipate questions and prepare answers.
- Highlight key findings, recommendations, and practical implications.

Conclusion

An MBA project in project management is a vital component that bridges academic learning with
practical application. By carefully selecting a relevant topic, meticulously planning, executing
effectively, and analyzing results critically, students can produce a project that not only fulfills
academic requirements but also adds tangible value to organizations and their professional growth.

Remember, the success of your project depends on your dedication, analytical skills, and ability to
communicate complex ideas clearly. Approach each phase systematically, leverage available
resources, and seek guidance from mentors or industry experts. Ultimately, a well-executed MBA
project can serve as a stepping stone toward a rewarding career in project management.

Embark on your MBA project journey with confidence, and transform your insights into impactful
solutions that resonate beyond the classroom!

QuestionAnswer What are the key components of an MBA project in project management? An
MBA project in project management typically includes an introduction, literature review, research
methodology, data analysis, findings, conclusions, and recommendations, demonstrating practical
application of project management theories and skills. How do | choose a relevant topic for my MBA
project in project management? Select a topic that aligns with current industry trends, addresses a
real-world problem, and interests you personally. Conduct preliminary research to ensure data
availability and relevance, and consult with faculty or industry experts for guidance. What are the
common challenges faced during an MBA project in project management? Common challenges
include limited access to data, time constraints, integrating theoretical concepts with practical
scenarios, managing stakeholder expectations, and ensuring project scope remains focused and
manageable. How can | ensure the practical relevance of my MBA project in project management?
Focus on solving real industry problems, incorporate case studies, engage with industry
professionals, and apply recognized project management frameworks to ensure your project offers
valuable insights and solutions. What tools and software are recommended for MBA projects in
project management? Popular tools include Microsoft Project, Primavera, Trello, Asana, and MS
Excel for data analysis. Familiarity with project management software enhances the quality of
planning, scheduling, and reporting in your project. How should | structure my MBA project report in
project management? A typical structure includes the title page, abstract, introduction, literature
review, methodology, data analysis, findings, conclusions, recommendations, references, and
appendices, ensuring clarity and coherence throughout. What skills are essential for successfully
completing an MBA project in project management? Key skills include research and analytical skills,
project planning, effective communication, time management, problem-solving, proficiency with
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project management tools, and the ability to synthesize complex information clearly.
Related keywords: MBA project, project management thesis, project management coursework,

project planning, project execution, project control, project management case studies, MBA
dissertation, project management strategies, capstone project in project management
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